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Cardiff Research Centre

Cardiff Research Centre is part of the City of Cardiff Council’s

Policy, Partnerships & Community Engagement service.

We strive to deliver research, information and consultation
services for the City of Cardiff Council and its partner organisations.

Services include:

o Collection, analysis and interpretation of primary survey data;

. Analysis and interpretation of a wide range of secondary demographic
and socioeconomic data including the Census and all other sources from
the wider data environment;

e Specialised studies on a wide range of topics including social, economic
and demographic data sources and their uses;

o Quantitative and qualitative research and consultation projects;

. Supporting the Cardiff Debate Community Engagement exercise with
other public service partners;

. Management of the Cardiff Citizens’ Panel;

B Focus Group facilitation;

. Advice and support on all aspects of research including survey &
guestionnaire design, &

. GIS thematic & schematic mapping services.

For further information please contact:

Cardiff Research Centre

Email: research@cardiff.gov.uk or consultation@cardiff.gov.uk

@CardiffDebate
#CardiffDebate
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1. Consultation methodology

Consultation on the Council’s budget proposals for 2021/22 was undertaken by the Cardiff Research
Centre. The consultation ran from 13th January to 10th February 2021, following the budget
announcement from the Welsh Government on 22nd December 2020.

Throughout 2020, the COVID-19 pandemic had a major impact on both the delivery of Council
services, and on the lives of residents. Lockdown restrictions were eased and re-introduced at
various points throughout the year, both locally and nationally, in response to the spread of the
virus. At the time of consultation, the whole of Wales was under Alert Level 4 which required
residents to stay at home as much as possible, not to mix with other households, and non-essential
shops and community buildings closed.

These restrictions made the traditional methods of engagement impossible. In previous years, paper
copies of the survey would be made available to residents in public buildings such as Hubs, libraries
and community centres across the city. The 2021-22 Budget Consultation was therefore delivered
solely online.

Other methods used to promote the survey, such as emails to schools, and flyers and posters in GP
surgeries were also not available this year, given the additional demands on these services.

The Cardiff Research Centre worked closely with partnership organisations to ensure as
representative a response as possible. In a bid to ensure the survey was promoted as widely as
possible, the survey was promoted via:

a) Email

e Organisations known to work with less frequently heard groups (see Appendix 6)
e Cardiff Youth Council
e Cardiff’s Citizen’s Panel

b) Internet/intranet

The survey was hosted on the Council website, and promoted to Council employees via DigiGov,
Intranet and Staff Information.

c) Social media

The survey was promoted to almost 90,000 followers via Facebook and Twitter by the Corporate
Communications Team throughout the consultation period. The Facebook campaign reached
approximately 150,425 users, and on Twitter, 989,898 users.

Targeted promotion was facilitated via stakeholder’s social media accounts and Facebook boosts
aimed at those less frequently heard i.e. under 25’s, Minority Ethnic groups and those living in the
‘Southern Arc’1 of the city. This reached around 125,200 users, with 2,973 clicks through to the
survey itself.

1 See Appendix 6 for map of ‘Southern Arc’
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A separate survey was distributed to secondary schools across Cardiff.

After data cleansing to remove blank and duplicated responses, a total of 2,870 responses were
received from the main and youth surveys.

Scoring provided to each priority

Responses to the ranking questions were validated to exclude non-responses, therefore including
only those giving at least one exclusive ranking score per priority.

Scores were calculated by assigning eleven points for each first place ranking, ten points for each
second place ranking and nine points for each third place ranking, this combined figure was then
divided by the overall number of respondents answering this question, to give a final score.
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2. Results / Council Service Priorities

Q1. Here we have outlined some of the services the Council delivers to support
our economy and our communities as we emerge from the Covid-19 crisis. We
would like you to rank your top three priorities in order of importance.

Rank your top three priorities (Base: 2870) Score

10.009.1 56.9 4.5

Leading an economic recovery through supporting
businesses and workers, and through delivering...

Investing in our schools and improving educational
attainment, and supporting children and young...

12.9(9.2 62.4 3.8
I I I
10.8 70.8 29
I I I
29.3 71.4 29
I I I
66.6 73.4 2.7
I I I

Keeping our communities safe and tackling anti-
social behaviour

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new...

Tackling the climate emergency through delivering
our One Planet Cardiff strategy

Rebuilding Cardiff’s cultural scene post-Covid-19
. . . . 76.2 2.3
(including arts, theatre, live music, etc.) | | |
Reducing congestion and air pollution through
. L . ; 78.4 2.1
investing in active and sustainable travel | | |
Keeping our streets and communities clean 78.8 2.1
I I I
Supporting vulnerable children and families
79.9 2.0
through our care system | | |
Investing in our parks and open spaces 80.8 1.9
I I I
Helping older people live in their own homes for as
) 86.6 13
long as possible

0% 20% 40% 60% 80%  100%

W1 @2 O3 0ONotrankedintop 3 priorites

Scores were calculated by assigning eleven points for each first place ranking, ten points for each
second place ranking and nine points for each third place ranking, this combined figure was then
divided by the overall number of respondents answering this question, to give a final score.

The three areas ranked as most important were:

1. Leading an economic recovery through supporting businesses and workers, and through
delivering our major regeneration schemes

2. Investingin our schools and improving educational attainment, and supporting children and
young people.

3. Keeping our communities safe and tackling anti-social behaviour

The different responses provided by demographic group are detailed in Appendix 2.
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Q2. Please tell us why your highest priority is important to you

Respondents were asked to explain why they had voted for their highest priority. A total of 1,874

comments were received, which have been grouped in to themes, with the top three shown below

for each of the top three priorities. A full list of themes is available in Appendix 3.

1) Leading an economic recovery through supporting businesses and workers, and through
delivering our major regeneration schemes (449 comments were left in relation to this

priority)

Economic Recovery Key to

i 212 47.2
everything else
Employment opportunities
/ Back to work 123 27.4
Needed to generate 103 22.9

income / Wealth

Focus needs to be on this to support any other
objective.

Without an economic recovery, many of the
other items cannot happen.

Everything depends on the economy.

Unless we recover economically, we will never be
in a position to fulfil any of the above.

Without economic recovery, you can forget the
rest.

If businesses flourish, there will be more
employment.

Itis vital to keep businesses running if they are
viable, or will be post-Covid. This increases
revenue for the LA and helps to prevent
unemployment.

We need to generate more jobs to start recovery.

Successful economically will provide employment
and opportunities, which in turn will raise living
standards if fairly distributed.

Economic recovery will produce more tax
revenue that can then be used to improve
housing, healthcare, education etc.

We have to have a strong economy to give
people jobs which will then mean they have
money to spend and a sense of self-worth.

Economic recovery is critical to bringing back
money to the city. A wealthy city can fund
change.

Keeping people in work is the best way to seed
potential for kids to achieve at school, people to
take responsibility for their own health, improve
their living situation and contribute through
paying income tax and council tax.
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2) Investing in our schools and improving educational attainment, and supporting our
children and young people. (281 comments were left in relation to this priority)

Theme No. % Example Comments

— Education is the foundation for not just the
current generation but many to follow.

— Without education, economic recovery cannot be
achieved.

Education is the key to ensuring the city is a
dynamic and attractive place for businesses and
workers. Without this, the city will be less able to
afford all other plans.

Good Education is crucial 113 40.2

— Tackling education inequality could help address
poverty in the long term.

— Children are the future of the city.

— Qur children are our future!

— Vital to support children's education and
Children are the future 106 37.7 wellbeing - all investment for the future.

— Young people are the future.

— Children are our future leaders and need the
biggest investment.

— The younger generation have missed almost two
years of education due to COVID -19. This gap
needs to be filled with training opportunities etc.

Too much time missed — Most disrupted education of a generation.

from education - Lifelong consequences for young people.

— The children and young people have been robbed
of their normal childhood and education, and
every effort should be made to rectify this.
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3) Keeping our communities safe and tackling anti-social behavior

A total of 122 comments were received for this priority, which have been grouped into the following

themes:

Theme No.

Safety should be
priority/People don’t feel 57
safe

Antisocial behaviour out

of control >0

Crime is High 28

%

46.7

41.0

23.0

Example Comments

You need to feel and be safe when you leave your
house at any time of the day or night.

Antisocial behaviour and crime appears to be on
the rise and it makes me feel unsafe.

The scourges of Cardiff are drugs and aggressive
begging. | would like to feel safe again!

A safe community is integral to achieving each of
the other goals

Anti-social behaviour keeps me trapped indoors
and scared to go out even for a walk

We have seen an increase in anti-social behaviour
and it's quite frightening how quickly you feel less
safe in your area.

Antisocial behaviour is getting worse year on
year, it is also become more aggressive in nature.
| have spent at least four years reporting anti-
social behaviour of off road bikes in my area, i
have been attacked a number of times and i want
something done.

In Canton, where | live it’s intimidating with down
and outs drinking, arguing, swearing and
urinating outside the church near the local

canton Tesco. Youths run amok stealing -from
breaking into cars, sheds houses, racing cars
through the area late at night.

Crime is getting worse and it has a huge impact
on the victims that goes way past the day it is
committed.

A lot of knife crime has occurred in recent
months involving teenagers as well as adults.
Petty crime is increasing as Police are spending all
their time on unnecessary CV19 enforcement

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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Q3. We would also like you to tell us your lowest ranked priority

Respondents were then asked to identify which of the eleven priorities they felt to be of lowest
importance.

‘Rebuilding Cardiff’s cultural scene post COVID-19’ was seen as of lowest importance amongst 15.1%
of respondents, followed by ‘Tackling climate emergency through delivering our One Planet Cardiff
Strategy’ (10.9%) and ‘Tackling the city’s housing crisis’ (9.8%).

Tell us your lowest ranked priority (Base: 2870)
Rebuilding Cardiff’s cultural scene post-Covid-19
. . . . 15.1%
(including arts, theatre, live music, etc.)
Tackling the climate emergency through
L R 10.9%
delivering our One Planet Cardiff strategy
Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new _ 9.8%
homelessness model to end rough sleeping.
Investing in our parks and open spaces _ 9.5%
Helping older people live in their own homes for
. 9.3%
as long as possible
Reducing congestion and air pollution through
. L . . 8.4%
investing in active and sustainable travel
Leading an economic recovery through
supporting businesses and workers, and through - 4.5%
delivering our major regeneration schemes
Keeping our streets and communities clean - 4.1%
Keeping our communities safe and tackling anti-
. . 3.6%
social behaviour
Investing in our schools and improving
educational attainment, and supporting children 3.0%
and young people.
Supporting vulnerable children and families
0.8%
through our care system
0.0% 5.0% 10.0% 15.0% 20.0%

There were differences of opinion by demographic group analysed, which are detailed in Appendix 2.
There were no patterns correlating with level of deprivation.
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Q4. Please tell us why your lowest priority is least important to you

Respondents were asked to explain why they had chosen their lowest priority. A total of 1,875

comments were received across all priorities. The table below identifies the priority which was

deemed the lowest by respondents. 300 comments were left in relation to this priority, which have

been grouped in to themes, with the top three shown below. A full list of themes is available in

Appendix 4.

Rebuilding Cardiff’s cultural scene post-Covid-19 (including arts, theatre, live music, etc.)

Theme

More important issues

This will happen
organically

Private Sector/
Communities can assist

No.

212

61

44

%

70.7

20.3

14.7

Example Comments

There are more important things.

With everything that has happened, right now it
feels like a 'nice to have'. Let's get the basics right
first.

Children, vulnerable adults, climate change and
the business economy are more important than
entertainment at present.

In terms of a priority it's not something that a
'council' needs to throw resources at, for the
most part a cultural scene will evolve naturally
devised by people for themselves.

| feel that live music and culture will naturally
happen once venues can open back up.
Investment should be made elsewhere in the
interim.

Because with economic recovery this sector will
organically recover.

The cultural scene will still flourish after the crisis.

If there is a demand for such things then private
businesses will see the opportunity and respond
accordingly. Public money should be focussed on
services that only the council can/should provide.

This is something that can be left to the private
sector.

This can potentially be driven by other agencies
allowing the LA to concentrate on the other
areas.
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Q5. Do you have any other comments?

Respondents were given the opportunity to leave any additional comments they had in relation to
the survey. A total of 623 comments were received, which have been grouped in to themes, with
the top three shown below. A full list of themes is available in Appendix 5.

Theme

Difficult to prioritise
options provided

Don't Waste Money /
Unnecessary Projects /
Overdevelopment

Invest in / Protect Green
Spaces

\\[o

92

83

50

%

14.8

133

8.0

Example Comments

You can’t put any of these in the lowest priority

these all improve the lives of citizens.

All the policies listed here are vital for Cardiff.
Choosing between them is impossible really -
maybe you could also ask for suggestions as to
how money could be saved, or new ways of doing
things.

It's hard to choose between mostly vital services.
In a civilised society the authority would not have
to make these kinds of choices.

All on the list are important.

Stop spending many millions of pounds on traffic
calming schemes.

Stop ploughing money into projects that are not
prioritised e.g. cycle lanes, paths, outdoor dining
areas - back to basics every time.

Less vanity schemes, more true infrastructure
provisions.

Construction and tearing down of the new music
centre in Cardiff Bay seems entirely illogical and
wasteful.

Wasting tax payers’ money on the closure of
Castle Street and rerouting cars and buses.

Stop destroying green spaces, stop building
student flats and stop building offices. Build
council housing.

The Council must stop allowing building on
essential green spaces such as the Northern
Meadows. These are irreplaceable and building
on them is completely inconsistent with the
Council's adoption of a Climate Emergency.
Stop talking about having a green policy and then
continue to chop hundreds of trees down and
build on green spaces.

Don't murder the meadows.
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3. Appendix 1 - About You

Please provide your postcode:

Location of Respondents by Postcode
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What was your age last birthday?

There was an under-representation of respondents aged 16 - 34 (26.8% compared with 41.2% for
the population as a whole, reflecting the proportion seen last year). The over-representation of
those aged 55 and over seen for the 2020-21 consultation was reduced from 12.0 percentage points
to 4.5.

No. %
Under 16 11 0.4
534 e 19.0 16-34 26.8 41.2
35-44 498 19.1 35-54 354 28.8
45-54 426 163 >3+ 34.5 30.0
55-64 464 17.8
65-74 343 13.1
75+ 95 3.6
Prefer not to say 73 2.8

2611 100.0
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Are you...?
No.
Female 1257
Male 1207
Prefer not to say 18
Other 113
2595
Do you identify as Trans?
No.
Yes 14
No 2311
Prefer to self-describe 17
Prefer not to say 135
1700

%
48.4
46.5

0.7
4.4
100.0

%

0.6
93.3
0.7
5.5
100.0

How many children live in your household?

No children

Yes, under 5 years old (pre-school)
Yes, aged 5 - 11 (primary school)
Yes, aged 11 - 16 (secondary school)

Yes, aged 16 - 18 in full-time education, or working
Yes, aged 16 - 18 but not in full time education or working

Do you care, unpaid, for a friend or family member due to iliness, disability, a mental
health problem or an addiction, cannot cope without your support?

No. %
Yes 355 14.8
No 2036 85.2

2391 100.0

No.
1801

219
299
239
122

21

2474

72.8
8.9
12.1
9.7
4.9
0.8
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Which of the following best describes what you are doing at present?

No. %
Working full-time (30+ hours per week) 1384 55.5
Working part-time (less than 30 hours per week) 278 11.2
On a zero-hour contract 21 0.8
In full time education 100 4.0
Unemployed - Registered Job Seeker 27 1.1
Unemployed - Unregistered but seeking work 22 0.9
Permanently sick or disabled person 57 2.3
Wholly retired from work 466 18.7
Looking after home 29 1.2
Caring for a child or adult 42 1.7
Other 66 2.6
2492 100.0
Which best describes your housing tenure?
No. %
Owned outright 882 355
Owned with a mortgage 1015 40.8
Rented from the Local Authority 43 1.7
Rented from a Housing Association 69 2.8
Private rented 414 16.7
Other 62 2.5
2485 100.0

Are you or a member of your household...?

A member of your
household

No. % No. %
Currently serving 14 0.5 56 2.0
An armed forces service leaver (Veteran) 71 2.5 79 2.8
Total | 85 30| 135 47
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Do you identify as a disabled person?

No. %

Yes 268 10.6

No 2135 84.5

Prefer not to say 124 4.9

2527 100.0
No.
Deaf/Deafened/Hard of Hearing 144
Learning impairment/difficulties 33
Wheelchair user 14

Long-standing illness or health condition

(e.g. cancer, HIV, diabetes or asthma) 340
Mental health difficulties 223
Visual impairment 41
Mobility impairment 150
Prefer not to say 115
Other 23
2527

%
5.7
1.3
0.6

13.5

8.8
1.6
5.9
4.6
0.9

Do you regard yourself as belonging to a particular religion?

No, no religion
Christian (Including Church in Wales, Catholic,
Protestant and all other Christian denominations)

Muslim

Buddhist

Hindu

Jewish

Sikh

Other

Prefer not to answer

No.
1314

885
29
14

6

12

2

42
154
2458

%
53.5

36.0

1.2
0.6
0.2
0.5
0.1
17
6.3
100.0
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How would you describe your sexual orientation?

No. %

Bisexual 103 4.2
Gay Woman/Lesbian 32 1.3
Gay Man 113 4.6
Heterosexual/Straight 1897 77.9
Other 22 0.9
Prefer not to answer 267 11.0
2434 100.0

Do you consider yourself to be Welsh?

No. % \
Yes 1612 68.6
No 739 31.4

2351 100.0
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What is your ethnic group?
Main Survey

Overall, 85.6% of those giving their ethnicity were of a white background, broadly reflecting that of
the population of Cardiff as a whole (84.7%), according to the 2011 Census.

No. %

White - Welsh/English/Scottish/Northern Irish/British 2082 85.6
White - Any other white background 106 4.4
White - Irish 31 1.3
Any other ethnic group 16 0.7
Mixed/Multiple Ethnic Groups - Any other 15 0.6
Asian/Asian British - Indian 14 0.6
Mixed/Multiple Ethnic Groups - White & Asian 13 0.5
Asian/Asian British - Bangladeshi 9 0.4
Mixed/Multiple Ethnic Groups - White and Black Caribbean 9 0.4
Asian/Asian British - Chinese 8 0.3
Asian/Asian British - Pakistani 8 0.3
Asian/Asian British - Any other 6 0.2
Mixed/Multiple Ethnic Groups - White and Black African 5 0.2
Arab 3 0.1
Black/African/Caribbean/Black British - African 3 0.1
Black/African/Caribbean/Black British - Caribbean 3 0.1
Black/African/Caribbean/Black British - Any other 1 0.0
Prefer not to say 101 4.2
2433 100.0

Youth Survey

No. %
White 50 73.5
Asian 12 17.6
Black 2 2.9
Mixed 4 5.9

68
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4. Appendix 2 — Priorities by Demographic

Respondents under the age of 35 prioritised:

1. Leading an economic recovery
2. Tackling the city’s housing crisis
3. Tackling the climate emergency

The lowest priority was Helping older people live in their own homes for as long as possible

Leading an economic recovery through supporting
businesses and workers, and through delivering...

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new...

Tackling the climate emergency through delivering
our One Planet Cardiff strategy

Rebuilding Cardiff’s cultural scene post-Covid-19
(including arts, theatre, live music, etc.)

Investing in our schools and improving educational
attainment, and supporting children and young...

Reducing congestion and air pollution through
investing in active and sustainable travel

Supporting vulnerable children and families
through our care system

Keeping our communities safe and tackling anti-
social behaviour

Investing in our parks and open spaces

Keeping our streets and communities clean

Helping older people live in their own homes for as
long as possible

Top Three Priorities of Respondents Aged Under 35 (Base: 712)

E1 O2 O3 0ONotrankedintop 3 priorities

Score
| I I I
10.5/9.8 61.0 4.0
| | | |
12.2|112.4 61.5 3.9
| | | |
12.218.8 62.6 3.8
| | |
16.0 64.0 2.9
| | |
11.8(9.7 68.5 2.7
| | | |
7.0 74.9 23
| | | |
7|7.9 77.7 2.1
| | | |
3[8.1 79.2 2.1
| | |
80.5 2.0
| | |
85.4 1.9
| | | |
94.5 1.3
T T T T
20% 40% 60% 80% 100%
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Lowest Priority of Respondents Aged Under 35 (Base: 712)

Helping older people live in their own homes for
as long as possible

Investing in our parks and open spaces 15.7%

Rebuilding Cardiff’s cultural scene post-Covid-19

(including arts, theatre, live music, etc.) 11.9%

Tackling the city’s housing crisis by building 2,000

new Council houses, and delivering our new - 9.6%
homelessness model to end rough sleeping.
Keeping our communities safe and tackling anti-
. . 8.0%
social behaviour

Reducing congestion and air pollution through
. . . . 6.6%
investing in active and sustainable travel
Keeping our streets and communities clean - 6.6%
Tackling the climate emergency through 6 3%
delivering our One Planet Cardiff strategy o

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

Investing in our schools and improving
educational attainment, and supporting children
and young people.

o
~l
ES

w
€
S

Supporting vulnerable children and families

0.4%
through our care system ’

19.4%

0.0% 5.0% 10.0% 15.0% 20.0%

25.0%
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Respondents aged 55 and over prioritised:

1. Leading an economic recovery

2. Keeping our communities safe and tackling anti-social behaviour

3. Investing in our schools and improving educational attainment, and supporting children and
young people

The lowest priority was Rebuilding Cardiff’s cultural scene post COVID-19

55+ (Base: 902)

Score
Leading an economic recovery through supporting I I I
businesses and workers, and through delivering our .48.9 50.8 5.1
major regeneration schemes | |
Keeping our communities safe and tackling anti- 61.0
social behaviour : 3.6
Investing in our schools and improving educational | | |
attainment, and supporting children and young 63.3 3.1
people. | | | ’
Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new 71.2 2.9
homelessness model to end rough sleeping. | | | '
Keeping our streets and communities clean 76.4 23
Helping older people live in their own homes for as
. 77.7 2.2
long as possible .
Tackling the climate emergency through delivering
. 81.0 1.9
our One Planet Cardiff strategy .
Supporting vulnerable children and families
81.3 1.8
through our care system .
Reducing congestion and air pollution through
. . . . 81.3 1.8
investing in active and sustainable travel .
Investing in our parks and open spaces 82.9 1.6
Rebuilding Cardiff’s cultural scene post-Covid-19 8.5 82.9
(including arts, theatre, live music, etc.) : : 1.7
I I I I

0% 20% 40% 60% 80%  100%

E1 O2 O3 ONotrankedintop 3 priorities
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Rebuilding Cardiff’s cultural scene post-Covid-19
(including arts, theatre, live music, etc.)

Tackling the climate emergency through
delivering our One Planet Cardiff strategy

Investing in our parks and open spaces

Reducing congestion and air pollution through
investing in active and sustainable travel

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new
homelessness model to end rough sleeping.

Helping older people live in their own homes for
as long as possible

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

Keeping our streets and communities clean

Investing in our schools and improving
educational attainment, and supporting children
and young people.

Keeping our communities safe and tackling anti-
social behaviour

Supporting vulnerable children and families
through our care system

0.0%

Lowest Priority of Respondents Aged 55+ (Base: 902)

19.5%

15.0%

9.3%

9.1%

7.6%

4.8%

4.4%

3.5%

2.0%

1.4%

0.8%

5.0% 10.0% 15.0% 20.0%

25.0%
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Female respondents prioritised:

1. Leading an economic recovery

2. Investing in our schools and improving educational attainment, and supporting children and
young people

3. Tackling the city’s housing crisis

The lowest priority was Rebuilding Cardiff’s cultural scene post COVID-19

Top Three Priorities of Female Respondents (Base: 1257)

Score
Leading an economic recovery through supporting I I
businesses and workers, and through delivering our 9.2|19.9 60.4 4.1
major regeneration schemes | |
Investing in our schools and improving educational
attainment, and supporting children and young 13.4|9.3 61.3 3.9
people. | | |
Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new .8|10.6] 67.6 3.2
homelessness model to end rough sleeping. | | | ’
Tackling the climate emergency through delivering - 20.3
our One Planet Cardiff strategy T : 3.0
Keeping our communities safe and tackling anti-
. . 9.5 72.4
social behaviour 2.7
Rebuilding Cardiff’s cultural scene post-Covid-19
. ) . . .511.9 75.0
(including arts, theatre, live music, etc.) 2.4
Supporting vulnerable children and families 29 6.3
through our care system ’ ’ 24
Reducing congestion and air pollution through 80.0
investing in active and sustainable travel ' 2.0
Investing in our parks and open spaces 80.9 1.9
Keeping our streets and communities clean 83.1 1.7
Helping older people live in their own homes for as 6.0
long as possible ' 14
I I I I

0% 20% 40% 60% 80%  100%

E1 O2 O3 ONotrankedintop 3 priorities
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Rebuilding Cardiff’s cultural scene post-Covid-19
(including arts, theatre, live music, etc.)

Investing in our parks and open spaces

Helping older people live in their own homes for
as long as possible

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new
homelessness model to end rough sleeping.

Tackling the climate emergency through
delivering our One Planet Cardiff strategy

Reducing congestion and air pollution through
investing in active and sustainable travel

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

Keeping our streets and communities clean

Keeping our communities safe and tackling anti-
social behaviour

Investing in our schools and improving
educational attainment, and supporting children
and young people.

Supporting vulnerable children and families
through our care system

o I
o

0.5%

0.0%

3.8%

3.3%

5.0%

4.5%

4.4%

Lowest Priority of Female Respondents (Base: 1257)

15.8%

11.9%

10.8%

10.8%

9.9%

=S

10.0% 15.0% 20.0%

25.0%
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Male respondents prioritised:

1. Leading an economic recovery

2. Investing in our schools and improving educational attainment, and supporting children and
young people

3. Keeping our communities safe and tackling anti-social behaviour

The lowest priority was Rebuilding Cardiff’s cultural scene post COVID-19

Top Three Priorities of Male Respondents (Base: 1207)
Score
Leading an economic recovery through supporting I I
businesses and workers, and through delivering our 52.1 5.0
major regeneration schemes | |
Investing in our schools and improving educational
attainment, and supporting children and young 63.5 3.7
people. | | )
Keeping our communities safe and tackling anti- 60.1
social behaviour ’ 3.0
Tackling the city’s housing crisis by building 2,000 | |
new Council houses, and delivering our new 73.3 2.7
homelessness model to end rough sleeping. | | ’
Tackling the climate emergency through delivering 755
our One Planet Cardiff strategy : 2.5
Keeping our streets and communities clean 75.7 2.4
Reducing congestion and air pollution through 26.0
investing in active and sustainable travel ’ 24
Rebuilding Cardiff’s cultural scene post-Covid-19 6.4
(including arts, theatre, live music, etc.) ’ 2.3
Investing in our parks and open spaces 81.8 1.8
Supporting vulnerable children and families
82.4 1.7
through our care system .
Helping older people live in their own homes for as
. 87.2
long as possible 1.2
I I I I
0%  20% 40%  60%  80%  100%
E1 O2 O3 ONotrankedintop 3 priorities
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Rebuilding Cardiff’s cultural scene post-Covid-19
(including arts, theatre, live music, etc.)

Tackling the climate emergency through
delivering our One Planet Cardiff strategy

Reducing congestion and air pollution through
investing in active and sustainable travel

Helping older people live in their own homes for
as long as possible

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new
homelessness model to end rough sleeping.

Investing in our parks and open spaces

Keeping our streets and communities clean

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

Keeping our communities safe and tackling anti-
social behaviour

Investing in our schools and improving
educational attainment, and supporting children
and young people.

Supporting vulnerable children and families
through our care system

0.0%

3.1%

1.2%

5.0%

4.9%

4.8%

3.7%

Lowest Priority of Male Respondents (Base: 1207)

17.1%

14.1%

9.9%

9.1%

9.0%

8.9%

10.0% 15.0% 20.0%

25.0%
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Respondents from a minority ethnicity background prioritised:

1. Leading an economic recovery

2. Tackling the city’s housing crisis

3. Investing in our schools and improving educational attainment, and supporting children and
young people

The lowest priority was Rebuilding Cardiff’s cultural scene post COVID-19

Top Three Priorities of Respondents from a Minority Ethnicity (Base:
269) Score

Leading an economic recovery through supporting
businesses and workers, and through delivering our
major regeneration schemes

10.8]7.8] 61.0 4.0

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new 11.5(13.0 64.3 3.4
homelessness model to end rough sleeping. )

Investing in our schools and improving educational
attainment, and supporting children and young 13.0(7.8 65.8 3.7
people. )

Tackling the climate emergency through delivering

our One Planet Cardiff strategy B 10-8 292 3.4

Keeping our communities safe and tackling anti-
social behaviour

11.9 72.9 2.7

Reducing congestion and air pollution through 73.6

investing in active and sustainable travel ’ 2.7
Supporting vulnerable children and families

10.4(7.4 77.7 2.2

through our care system .
Rebuilding Cardiff’s cultural scene post-Covid-19 -8 77,7

(including arts, theatre, live music, etc.) ’ ’ 2.2

Keeping our streets and communities clean 81.0 1.9

Investing in our parks and open spaces 83.3 1.6
Helping older people live in their own homes for as

. 92.9
long as possible 0.6
I I I I

0% 20% 40% 60% 80%  100%

E1 O2 O3 ONotrankedintop 3 priorities
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Rebuilding Cardiff’s cultural scene post-Covid-19
(including arts, theatre, live music, etc.)

Investing in our parks and open spaces

Helping older people live in their own homes for
as long as possible

Reducing congestion and air pollution through
investing in active and sustainable travel

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new
homelessness model to end rough sleeping.

Keeping our streets and communities clean

Tackling the climate emergency through
delivering our One Planet Cardiff strategy

Keeping our communities safe and tackling anti-
social behaviour

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

Investing in our schools and improving
educational attainment, and supporting children
and young people.

Supporting vulnerable children and families
through our care system

0.0%

Lowest Priority of Respondents from a Minority ethnicity (Base: 269)

20.1%

14.5%

10.8%

7.4%

7.4%

6.7%

6.3%

4.8%

4.5%

2.6%

1.5%

5.0% 10.0% 15.0% 20.0%

25.0%
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Respondents living in the Southern Arc prioritised:

1. Leading an economic recovery

2. Keeping our streets and communities clean

3. Investing in our schools and improving educational attainment, and supporting children and
young people

The lowest priority was Rebuilding Cardiff’s cultural scene post COVID-19

Top Three Priorities of Respondents Living in the Southern Arc (Base:

820) Score
Leading an economic recovery through supporting I I
businesses and workers, and through delivering our 57.2 4.4
major regeneration schemes | |
Keeping our streets and communities clean 60.5 2.4
Investing in our schools and improving educational | |
attainment, and supporting children and young 66.5 3.4
people. | | ’
Keeping our communities safe and tackling anti- 66.8
social behaviour : 33
Tackling the city’s housing crisis by building 2,000 | |
new Council houses, and delivering our new 69.1 2.6
homelessness model to end rough sleeping. | | )
Rebuilding Cardiff’s cultural scene post-Covid-19 20.7
(including arts, theatre, live music, etc.) ’ 2.9
Tackling the climate emergency through delivering
. 74.1 2.6
our One Planet Cardiff strategy .
Reducing congestion and air pollution through 77,7
investing in active and sustainable travel ' 2.2
Supporting vulnerable children and families
80.4 1.9
through our care system .
Investing in our parks and open spaces 82.0 1.7
Helping older people live in their own homes for as
. 89.6
long as possible 1.0
| I I I I

0% 20% 40% 60% 80%  100%

E1 O2 O3 ONotrankedintop 3 priorities
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Lowest Priority of Respondents Living in the Southern Arc (Base: 820)

Rebuilding Cardiff’s cultural scene post-Covid-19
. . . . 14.5%
(including arts, theatre, live music, etc.)
Tackling the climate emergency through 12.0%
delivering our One Planet Cardiff strategy il

Helping older people live in their own homes for
. 10.5%
as long as possible
Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new - 10.2%
homelessness model to end rough sleeping.
Reducing congestion and air pollution through
. L . . 9.6%
investing in active and sustainable travel
Investing in our parks and open spaces - 9.5%

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

5.9%

Investing in our schools and improving
educational attainment, and supporting children
and young people.

5.1%

Keeping our communities safe and tackling anti-

0,
social behaviour 4.6%

Keeping our streets and communities clean 3.8%

Supporting vulnerable children and families

0,
through our care system 1.0%

0.0% 5.0% 10.0% 15.0% 20.0%

25.0%
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Respondents identifying as disabled prioritised:

1. Leading an economic recovery

2. Tackling the city’s housing crisis

3. Investing in our schools and improving educational attainment, and supporting children and
young people

The lowest priority was Rebuilding Cardiff’s cultural scene post-COVID-19

Top Three Priorities of Respondents who Identify as Disabled (Base:

268) Score
Leading an economic recovery through supporting I I I
businesses and workers, and through delivering our .011.6 59.0 4.2
major regeneration schemes | | |
Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new .6[13.4 63.1 3.7
homelessness model to end rough sleeping. | | | )
Investing in our schools and improving educational
attainment, and supporting children and young 8.2 67.5 3.3
people. | | | ’
Keeping our communities safe and tackling anti-
. . 69.4
social behaviour 3.0
Tackling the climate emergency through delivering 76.5
our One Planet Cardiff strategy : 2.4
Rebuilding Cardiff’s cultural scene post-Covid-19
. . . . 76.9 2.2
(including arts, theatre, live music, etc.) .
Supporting vulnerable children and families
77.6 2.3
through our care system .
Helping older people live in their own homes for as
. 78.0 2.2
long as possible .
Keeping our streets and communities clean 81.7 1.8
Investing in our parks and open spaces 82.5 1.7
Reducing congestion and air pollution through - g 825
investing in active and sustainable travel : : 1.7
I I I I

0% 20% 40% 60% 80%  100%

E1 O2 O3 ONotrankedintop 3 priorities
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Rebuilding Cardiff’s cultural scene post-Covid-19
(including arts, theatre, live music, etc.)

Tackling the climate emergency through
delivering our One Planet Cardiff strategy

Investing in our parks and open spaces

Helping older people live in their own homes for
as long as possible

Tackling the city’s housing crisis by building 2,000
new Council houses, and delivering our new
homelessness model to end rough sleeping.

Reducing congestion and air pollution through
investing in active and sustainable travel

Leading an economic recovery through
supporting businesses and workers, and through
delivering our major regeneration schemes

Keeping our communities safe and tackling anti-
social behaviour

Investing in our schools and improving

educational attainment, and supporting children
and young people.

Keeping our streets and communities clean

Supporting vulnerable children and families
through our care system

0.0%

Lowest Priority of Respondents Who Identify as Disabled (Base: 268)

18.3%

12.7%

11.6%

10.1%

9.3%

8.6%

5.6%

3.0%

2.6%

2.2%

1.1%

5.0% 10.0% 15.0% 20.0%

25.0%
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5. Appendix 3 — Reasons for Choosing Highest Priorities

Please tell us why your highest priority is important to you

5.1 Leading an economic recovery through supporting businesses and workers, and through
delivering our major regeneration schemes

A total of 449 comments were received for this priority, which have been grouped into the following
themes:

— Focus needs to be on this to support any other
objective.

— Without an economic recovery, many of the
other items cannot happen.
Economic Recovery Key to

. 212 47.2 — Everything depends on the economy.
everything else

— Unless we recover economically, we will never be
in a position to fulfil any of the above.

— Without economic recovery, you can forget the
rest.

— If businesses flourish, there will be more
employment.

— Not to me, but to the city. Economic recovery is
essential to get money circulating again,
providing jobs and therefore tax revenues.

— ltisvital to keep businesses running if they are
123 27.4 viable, or will be post-Covid. This increases
revenue for the LA and helps to prevent
unemployment.

Employment opportunities
/ Back to work

— We need to generate more jobs to start recovery.

— Successful economically will provide employment
and opportunities, which in turn will raise living
standards if fairly distributed.

— Economic recovery will produce more tax
revenue that can then be used to improve
housing, healthcare, education etc.

— We have to have a strings economy to give
people jobs which will then mean they have

Needed to generate B SR money to spend and a sense of self-worth.

income / Wealth ' —  Economic recovery is critical to bringing back
money to the city. A wealthy city can fund
change.

— Keeping people in work is the best way to seed
potential for kids to achieve at school, people to
take responsibility for their own health, improve
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Support Business and
Community

COVID hit economy hard

Rebuild economy

Helps with Independence /
Health Well Being

Allows Cardiff to compete
and grow

84

69

49

47

28

18.7

154

10.9

10.5

6.2

their living situation and contribute through
paying income tax and council tax.

You have to generate income before you can
spend it. It is far better for people to be working,
earning cash and spending it locally rather than
living on benefits.

Unless Business is supported, the City will
become unattractive to both residents and
visitors.

Keeping people in work and with jobs supports
the local community and keeps people in work.
Not a massive fan of the regeneration schemes as
not important atm.

Local business is important to communities and
the city.

Impact and fallout of COVID will be felt for years.
Brexit and covid are decimating wales.

Economic recovery post covid is vital to the
ongoing success of the city mitigating against
empty shop frontage and derelict units and
revisiting how town centres are used.

We need to avoid a total financial crash and also
increase and maintain our green areas.

Because the economy has been destroyed.
We need to get the economy started.

Economic recovery is fundamental to the
wellbeing of all the citizens of Cardiff. Without a
visible economy, none of the other issues can be
addressed.

If people have work, they have hope and
everything else should follow.

Business recovery to support jobs, is vital to
enable people to feel independent, that they are
able to look after themselves and their families
and able to contribute to society as a whole.

Covid-19 has hit businesses badly, the city must
regenerate, and a thriving city drives the
economy of a wide surrounding area. A city needs
to draw people to it, to spend, work and live, it
has to move forward.

Economic stability and attracting new business
and growth to the capital should support other
areas of the council and provide opportunities to
enhance other aspects of the city and council
priorities.
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Need to include support to
small independent
businesses

City needs to be Attractive
to visit and to and settle in

Without Support
businesses will fail

Drives Investment

People are struggling

27

27

24

23

19

6.0

6.0

53

5.1

4.2

Supermarkets have made a killing at the expense
of small shops. Same with big businesses. Help
the businesses that don't have a big buffer to
protect them.

So many small businesses have suffered over the
past year it is so important to support and give as
much help to these people.

It’s about regenerating the city and making it a
place for people to want to travel to, to stay in
and for people to feel proud of.

A thriving local economy with bring people back
in the city and help support a strong bounce back
from the current economic crisis we are in.

Without support, an economic recovery will not
occur which in turn will lead to many failed
businesses empty commercial property decay
and worst of all job loss, which turn leads to the
city and its people suffering further.

Without a strong thriving economy, there will be
no jobs and our high streets will become ghost
towns.

Because more businesses will mean more
investment money in the city.

Economic recovery will generate additional
revenues that will allow the City to rebuild and
reinvest in other priorities. Generating jobs and
increasing household income is key to sustainable
prosperity.

Many people including my wife have lost their job
because of Covid, my own wage is frozen yet you
plan on increasing our bill yet again! Every year
we get poorer.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.2 Investing in our schools and improving educational attainment, and supporting our children
and young people.

A total of 281 comments were received for this priority, which have been grouped into the following
themes:

Theme No. % Example Comments

— Education is the foundation for not just the
current generation but many to follow.

— ltis a foundation on which to build future
success.

— Without education, economic recovery cannot be

achieved.
Good Education is crucial 113 40.2

— Education is the key to ensuring the city is a
dynamic and attractive place for businesses and
workers. Without this, the city will be less able to
afford all other plans.

— Tackling education inequality could help address
poverty in the long term.

— Children are the future of the city.

— Vital to support children's education and

wellbeing - all investment for the future.

Children are the future 106 37.7
— Young people are the future.

— Children are our future leaders and need the
biggest investment.

— The younger generation have missed almost two
years of education due to COVID -19. This gap
needs to be filled with training opportunities etc.

Too much time missed — Most disrupted education of a generation.

from education s Lifelong consequences for young people.

— The children and young people have been robbed
of their normal childhood and education, and
every effort should be made to rectify this.

— As an education worker, the impact covid has had
on young people is huge.

— Young people have been terribly impacted by
Covid; Covid has also highlighted how far behind
schools are in the use of technology, and while
Significant impact on 8 299 schools are feeling their way through the
young people : pandemic, | think some centralisation of
standards, content, approach etc. would benefit

everybody.

— Young people have had a set back with covid
affecting the way their education has been set
and how their work is marked.
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More Support/Investment
here is needed / ICT 81 2838
equipment / Languages

Lifelong consequences /
Development of future 62 221
citizens

Has affected Health &

Well-Being 33 117

Misc. / Other 33 11.7

We are not sure of the total impact COVID will
have to Cardiff children of all ages. My children's
schools have done an amazing job but we must
continue to support them to help our children.
Children will need more support services, IT and
changes to school buildings for more space.

There is very little support for children under 4
unless you live in certain areas. My 2 year old has
a speech delay but there is no help or assistance
yet except for us to pay for a private nursery to
help support her when we don’t need childcare. If
we live in certain areas she could go to the Ely
Centre for support free of charge in speech &
language.

| believe that school classes will need to be
smaller and more staff .. teachers aids teachers
will need to be employed to support school
children of all ages and backgrounds to catch up. |
believe our future wealth lies in a well educated
society.

Education is essential to support future
economic, community and positive citizenship.

Our future will depend on the capabilities of the
next generations. Well educated children and
young people are essential to develop the
necessary capabilities.

Impact of covid on our young people is significant
- especially emotional wellbeing.

Children have missed out on almost a year's
worth of education, and this has taken a huge toll
on their attainment, physical and mental
wellbeing.

Our children’s education and wellbeing has
suffered enormously during the pandemic and
this will have a generational impact. We need to
do everything possible to redress this.

I'm a young person.

Educational achievement in Wales has
plummeted in the last 3 decades - it requires a
massive turnaround.

Equality across all schools in Cardiff - not just
those with high levels of 'supported/free school
meals' children - just because a school is in a nicer
area does not mean it doesn't need investment
Cardiff Council are guilty of neglecting children in
'nicer' schools who are taught in temporary
buildings from pre-war!!

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.3 Tackling the climate emergency through delivering our One Planet Cardiff strategy

A total of 238 comments were received for this priority, which have been grouped into the following

themes:

Will have a positive effect
on all other priorities /
Other priorities irrelevant
if Strategy not
implemented

Issue is time sensitive / No
future unless issue is
addressed

Green Spaces

76

61

23

31.9

25.6

9.7

Unless we tackle the climate emergency all the
other priorities are impossible and irrelevant.

If climate change is not tackled, all the other
objectives will be pointless.

It is the basis for everything else. Hopefully it
includes the re-greening of Cardiff starting with
protecting all healthy mature trees and green
spaces.

Without addressing the climate crisis, all other
priorities become almost irrelevant and systems
breakdown and society is unable to function.
Climate change if unaddressed will render all
other objectives pointless in the face of major
worldwide catastrophe - prioritising this is
enabling all other progress. Without it, there will
be no community to enjoy or city to live in.

We may be facing up to 5 degrees of warming by
the end of the century, so the climate emergency
is a time sensitive and very worrying issue that
must be addressed NOW before it is too late.

We don’t have long left to fix the climate.

If we don't tackle the climate emergency we
won't have a future.

We MUST tackle climate change for the future of
our children.

| feel like we're losing green space and after a
year of reduced social isolation, space is even
more important to us! Please don’t just ‘invest/
regenerate’ these spaces. Allows us space to
breathe and walk!

Once parks and green areas are gone they are
never replaced. Mother earth is not going to wait
for us to repair her, the problem will get worse
before better.

We want you to stop selling off our green spaces
for profit. You run expensive marketing
campaigns about planting saplings whilst granting
planning permission to cut down entire
meadows.
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We're in a climate crisis 15
Flood Risks 10
Air Pollution 9
Animals / Wildlife 4
Misc. / Other 56

6.3

4.2

3.8

1.7

23.5

Climate emergency - declared by Welsh
Government.

We are in a global climate crisis.

Because we are in a global climate emergency.

Without tackling climate change what is the
point? Cardiff will be under water.

Nothing else matters if Cardiff is under water. The
Climate Crisis should always be number one on
any list. Even over Covid.

This is a cross cutting priority that will help focus
and deliver on many fronts, recognizing the
unique city we have and need to preserve,
enhance and protect. Doing nothing is not an
option, and future costs to remedy flood risks etc.
will outweigh costs of acting now.

Climate change is vital, air pollution is a silent
killer. Changes need to be made through out
Cardiff and surrounding areas, it’s just a cop-out
to just focus on the center of Cardiff "clean air"!
We all need to be able to breathe clean air!
Control e.g. delivery vans HGVs using residential
streets as a quick route.

Without clean air and water no life, no culture,
no economy- stop cutting the wild flowers! This
will save money too.

The climate is crucial to our existence we need to
protect it not just for ourselves and future
generations but for all wildlife & fauna to ensure
we can all survive and continue in harmony
instead of being the aggressor to our
environment and climate.

Itis the biggest challenge facing Cardiff & Wales
currently. Also you have limited the choice of
options and number of priorities which | do not
agree is a reasonable way to present these as
competing.

Climate change ought to be the top priority at all
levels of government.

The climate situation will likely be the biggest
challenge we face in the future. The economic
recovery needed after Covid seems a good
opportunity to make real changes.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.4 Tackling the city’s housing crisis by building 2,000 new Council houses, and delivering our new

homelessness model to ending rough sleeping.

A total of 169 comments were received for this priority, which have been grouped into the following

themes:

Need to tackle
Homelessness

Everyone deserves a Home

House prices / Rent too
high

Housing Crisis / There are
not enough houses

84

56

34

30

49.7

33.1

20.1

17.8

It is vital to end rough sleeping and get the
homeless off the streets.

Homelessness is an important issue, and | feel it is
particularly bad in Cardiff.

Helping this extremely vulnerable group with
help both them and have a positive impact on the
wellbeing and perception whole of the city as a
whole.

Rough sleeping shouldn't be happening in 2021.
Just in my street, | see homeless people every
single day, desperate for something to eat and
drink, browbeaten by circumstances. A home is
the very least people deserve.

Homeless is a worldwide problem, and Cardiff is
no different when it comes to this problem. Much
needed accommodation.

Everyone deserves the dignity of a home.
A home should be a human right.

Everyone needs safe and secure housing to
function to their fullest ability.

House prices are ridiculous at the moment. We
need to increase the supply of houses to reduce
the prices.

Because housing is becoming increasingly
unaffordable especially to vulnerable people and
young people.

Rent in private housing is disproportionate to
people's wages...plus the insecurity of long term
renting. Dependant on the landlord. Plus council
should maintain their properties to higher
standards overall.....because it's a major
investment for the future of Cardiff.

Because there are not enough homes in Cardiff.

The housing crisis is the biggest problem facing
my generation and in the country today.

Currently trying to buy a house in Cardiff and
having difficulty due to the lack of houses on the
market and prices.
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Improve / More Social /
Affordable Housing
needed

Families in substandard
homes

Too much wrong
development - student
accommodation

Increase no of houses /
knock on effect of new
builds

Landlord Issues

Use Empty properties to
alleviate housing crisis

Misc. / Other

29

11

11

10

10

17.2

6.5

6.5

5.9

2.4

1.8

6.5

Been privately renting for too long with no
security for my family. Need more council homes
offered to working families.

The current housing and old council housing is
extremely poor.

Homes are unaffordable to the lowest paid and
need to be made more accessible to families on
low incomes.

Too many adults and children living in poor
housing conditions!

Watching the amount of homeless people rise
over the years has been heart breaking. It's
shameful that we let this many people suffer
without support. There have been far too many
privately developed housing areas (including
countless empty student accommodations) and
this just reinforces poverty and class divides.
Housing is a human right, not a luxury, and
everyone deserves a roof over their head.

Increasing housing supply will help other areas of
the economy and will help create jobs at a time
where they will be needed. Providing housing will
also realise a cost befit by reducing the time
spent in B&B these savings ca then be invested
into other parts of the Council.

Local authority housing is the best way to ensure
every family has a home and are not being
exploited by landlords. Reducing dependence on
landlords will result in more properties being
available to buy and lower house prices so that
more lower income families can own their
homes.

Too many homeless whilst properties remain
empty.

Public transport is a disgrace. Why allow Plas Dwr
to be re-let without more public transport in
place? The closure of the road in front of the
Castle was very ridiculous. All children should
leave school in Cardiff with the ability to speak in
Welsh.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.5 Keeping our communities safe and tackling anti-social behaviour

A total of 122 comments were received for this priority, which have been grouped into the following
themes:

Theme No. % Example Comments

— You need to feel and be safe when you leave your
house at any time of the day or night.

— Anti-social behaviour keeps me trapped indoors
and scared to go out even for a walk

— Antisocial behaviour and crime appears to be on
the rise and it makes me feel unsafe.

— The scourges of Cardiff are drugs and aggressive
begging. | would like to feel safe again!

— A safe community is integral to achieving each of
the other goals

Safety should be
priority/People don’t feel 57 46.7
safe

— We have seen an increase in anti-social behaviour
and it's quite frightening how quickly you feel less
safe in your area.

— Antisocial behaviour is getting worse year on
year, it is also become more aggressive in nature.

— | have spent at least four years reporting anti-
social behaviour of off road bikes in my area, i
have been attacked a number of times and i want

Antisocial behaviour out 50 4.0 something done.

of control ) — Anti-social behaviour is on the increase and it has
a far reaching impact on individuals and
communities

— In Canton, where | live it’s intimidating with down
and outs drinking, arguing, swearing and
urinating outside the church near the local
canton Tesco. Youths run amok stealing -from
breaking into cars, sheds houses, racing cars
through the area late at night.

— Crime is getting worse and it has a huge impact
on the victims that goes way past the day it is
committed.

Crime is High 28 23.0 — Alot of knife crime has occurred in recent
months involving teenagers as well as adults.

— Petty crime is increasing as Police are spending all
their time on unnecessary CV19 enforcement

— llive in Grangetown where drug dealers are
everywhere.
Drugs are rife 15 123 — Drugissues in Roath are bonkers at the moment.
— Drug dealing and taking is a major issue in
Butetown.
— We need more visible police in canton day and
Police need to do more 13 10.7 night to stop youths running amok stealing,
driving cars fast at night through the local streets,
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Misc. / Other

34

27.9

letting off fireworks and shooting guns in the
parks after dark

| have experienced a number or incidents of
antisocial behaviour and the police don’t do
anything. It causes people to feel unsafe in their
community and homes due to lack of action
particularly for the elderly

Lack of police capacity to deal with the crime
level.

Society has broken down. Basic respect for others
needs to be reintroduced

Too much emphasis over the years on less
relevant ‘vote catching priorities’ has seen a slip
in standards in other areas.

| grew up in poverty on a Cardiff Council estate in
the 70's but the same estate today looks like the
third world

The wellbeing of Cardiff citizens needs to be a
priority.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.6 Investing in our parks and open spaces

A total of 73 comments were received for this priority, which have been grouped into the following

themes:

Essential for health & well

2
being 3
Invaluable during the
. 23
pandemic
Stop building on open 20
spaces we need more
Free and accessible -
. 16
benefits everyone
Important for the 1

environment and climate

43.8

31.5

27.4

21.9

15.1

So important for everyone’s mental and physical
health and wellbeing.

Quality of life.

Cardiff does not have enough green space per
head & such resources are essential for
physical/mental health.

Having a clean and safe park with walk paths
would be really beneficial for our overall
wellbeing.

Parks and open spaces are the only thing I've
been able to enjoy over the last year and cycling
to and in those parks

The value of our Green spaces has proven
invaluable during this pandemic, without access
to (walkable) green space many people would
never have left their homes

During lockdown, it was essential to find a
pleasant place to walk. Green spaces provide this.

Cardiff is at risk of being over developed and our
green spaces lost forever. Once they are gone,
they cannot be replaced.

The rate of destruction of Cardiff’s remaining
green spaces is truly heart breaking. CCC's
planning processes needs urgent reform.
Investing in more green space and reducing
construction over green space is vital and will go
hand in hand with the One Planet Cardiff
strategy.

There are a lot of benefits to being outdoors, and
| spend a lot of my free time outside.

The parks are my favourite and most free visited
place. Especially during covid. Invaluable to
mental health.

Parks are a wonderful provision for all age
groups.

The marvelous heritage of our parks and open
spaces offer tremendous environmental and
human welfare benefits the importance of which
have been re-emphasised during the Covid
restrictions

Green space and the environment are
fundamental for everyone, it helps mental health
and the planet
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Maintain our parks

Misc. / Other

123

5.5

Protecting & investing in the green spaces that
are left in cities is of highest importance in order
to tackle climate change and protect wildlife.
Cardiff is very fortunate to have its parks but they
are deteriorating. Better maintenance is needed.
This is my only source of pleasure whilst walking
my dog. It’s sad to see the poor state of some
parks. Flowerbeds removed, children's
playgrounds in a sorry state.

My priorities were generated using a random
number generator. All the items listed are equally
top priority for different reasons.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.7 Supporting vulnerable children and families through our care system

A total of 87 comments were received for this priority, which have been grouped into the following

themes:

Theme

We need to provide
immediate support to
those most vulnerable

Invest money and time
now to save resources in
the future

The Pandemic has hit the
vulnerable hardest

Misc. / Other

\\[o

58

19

16

14

%

66.7

21.8

18.4

16.1

Example Comments

It is important for the well-being of our most
vulnerable that they are supported in line with
well-being plan

Calls from children to the NSPCC have increased
dramatically this past year. It shouldn’t be the job
if charities to protect those who cannot protect
themselves

We should have a top focus on ensuring those
families most in need and potential safeguarding
issues are given a top priority.

We need to look after children and young people
in care order to give them a good start in life.
They need as much help as they can get.

The future problems that will arise from not
tackling this early will cost more in my opinion
Vulnerable families have greatest need of your
help. There will be increased problems in the
future if they are not helped

If we don’t look after the children the cost
emotionally and financially in the future will be
massively increased, spend the money early and
in the right place to give them a good start.

The most vulnerable have been hit the hardest
during Covid and its likely to be hit the hardest
post Covid too

Vulnerable children and families are ALWAYS the
hardest hit by crisis

The pandemic has hit those who have the least
the hardest and we need to prioritise helping
those, in the most need.

Having been through the system to get care for a
vulnerability relative | know what a mess it is.
Because | have a profoundly disabled son.

| have and work with vulnerable children.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.8 Reducing congestion and air pollution through investing in active and sustainable travel

A total of 113 comments were received for this priority, which have been grouped into the following

themes:

Reduce congestion & air
pollution / Avoid
unnecessary travel

Invest in and encourage
active travel

The climate emergency is
paramount

Improved public transport

It affects everyone and all
communities

39

32

28

22

22

34.5

28.3

24.8

19.5

19.5

Everyone benefits when people use cars less. Air
quality, noise levels and people’s fitness levels all
see improvements.

We do not want to go back to the usual gridlock
and reliance on cars within the city.

Reducing congestion and air pollution will help
tackle health issues and create a more pleasant
environment, which will help create a better
quality city.

| see car congestion as the single biggest problem
faced by Cardiff. Cardiff's oversaturation with
cars damages our health, how we engage with
the city, how it looks, smells, sounds... it seeps
into almost every aspect of our city.

Make walking, running & cycling easier and with
more space instead of being worried about cars.
Reduce the amount of traffic in the City by
investing in active travel

We have to act NOW to make transport around
our city more sustainable and equitable for all.
Active travel is one step towards this.

All the other options are meaningless if we don't
have a planet to live on. In 2019, an estimated
34% of CO2 emissions were from the transport
sector

The impact of global warming is the biggest
threat we face.

Solving all other problems will be pointless if we
won't have a city to live in the next 30 years.

The public transport in the city is atrocious needs
a lot of work to encourage people out of their
cars, even more so following covid. Important to
incentivise sustainable options for the future

The public transport provision within Cardiff - and
coming into and out of Cardiff - needs to be
improved, especially the buses.

The city's car traffic is unhealthy and completely
embarrassing. A high percentage of the budget
should be invested on interventions and schemes
to improve public transport.

So many knock on benefits from doing this to
everyone
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Misc. / Other

21

18.6

Creating a better environment for residents will
make the city a much better place to live and
work

It protects the health of every citizen old and
young. It protects Planet Earth.

Not tackling climate change will just increase
future costs

| want to live in a forward thinking and modern
city

This and the other priorities can involve all
residents in what you do, to make things change.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.9 Keeping our streets and communities clean

A total of 94 comments were received for this priority, which have been grouped into the following

themes:

Theme

Waste Management
concerns

Bad impression for visitors

Health / Well-being

\\[o

20

15

15

%

21.3

16.0

16.0

Example Comments

Waste management is appalling - Cardiff council
need to get on top of this immediately. Missed
collections are frequent. Green bags flying across
the roads. Sort it out please.

| am proud to live in Cardiff but it is starting to
look dirty and uncared for.

In general Cardiff is quite a dirty city e.g. city
Centre pavements dirty and lots of chewing gum,
lots of litter. This results in making Cardiff a
depressing city to live in and the city Centre
somewhere to be avoided.

The city looks very dirty. So many rubbish on the
streets. Our city - capital of Wales - should be
kept clean.

Living in Cardiff is like living in a RUBBISH DUMP.
Litter all in the streets, collections every two
weeks mean litter piles up. At the start of the
pandemic the black bin collection was every
week. THAT MADE A HUGE DIFFERENCE. Why
can't that be all the time? Get a grip on the
rubbish.

Visitors to the city expect a clean environment as
do residents. | hear comments from visitors about
litter and rotting tree debris at the roadside
which is a poor impression to create on visitors.
Cardiff is filthy. People visiting from other places
often comment they are shocked at the state of
the place.

Because it's embarrassing having visitors. When
walking around the area they can’t believe the
mess.

In order to attract people Cardiff needs to be a
clean city and this is not the impression it
presently creates due to litter and tree debris
building-up in gutters.

| believe that clean streets and communities will
develop a pride and sense of wellbeing for this
wonderful city of Cardiff in which we live, and
would then extend out into many other areas of
our lives.

The current climate is depressing enough - having
litter filled streets drags people down even more.
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— Dirty, litter strewn streets are a blight on our City
and a danger to public health. A clean City is a
healthy and happy City.

— Clean environment clean mind and healthy heart.

— Fly tipping and littering has become a major issue
in Cardiff. Keeping the city clean and tidy, and
the rest will take care of itself.

— lam hoping if our residents see our streets clean

Knock on effect 13 13.8 and tidy, it may help them respect their street
and home and not litter.

— Once the quality of the environment slips, so
does the attitude of local people towards
maintaining it.

— St Mellons there is so much anti-social behaviour
and dumping. Issue needs resolving ASAP.

— llive in Grangetown. The streets are constantly
covered in litter and bread. It's disgusting to live
in, made my dog ill, and is has caused rats in the

Area specific issues 13 13.8 area.

— Roath, Plasnewydd, Cathays and elsewhere feels
like a slum. Every day for nearly 10 years | have to
step over rotting food, vomit, disgusting rubbish,
dumped article. This is part of the reason we have

decided to leave Cardiff before we start a family.

— Start at the basics.
— These are the issues that relate to my current
circumstances.
Misc. / Other 26 277 — These are matters that those in power have
greater control as opposed to individuals.
— That is the main function of any council.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.10 Rebuilding Cardiff’s cultural scene post-Covid-19 (including arts, theatre, live music, etc.)

A total of 86 comments were received for this priority, which have been grouped into the following

themes:

Theme No.

Industry has been hit hard 40

Important for Mental

Health and Well-Being 33
Generates lots of income /

32
Growth
Arts / Culture provide city 31

with an identity

%

46.5

38.4

37.2

36.0

Example Comments

It’s the industry hardest hit by the pandemic.

Cultural venues have been wiped out during the
pandemic.

Because this is the one area that has never been
allowed to re-open in any form since the start of
this pandemic and a great number of people have
been financially disadvantaged.

This sector has been hardest hit by the pandemic
but has not had as much support as other
sectors.

| am a musician. Our industry has been decimated
by coronavirus and needs to be made a priority
for the recovery af all artists, and in turn the
wider community who benefit from access to the
arts.

The mental well-being of Cardiff’s citizen’s needs
to be a priority as we move to recover from the
pandemic and your cultural programme for the
arts will be crucial to support their mental health.

Our mental health has been damaged throughout
the covid lockdowns. Access to culture is
important for all age groups and provides much
needed relief for the audience, and provides
support to various businesses, e.g. hospitality.

Important for our mental health especially as we
recover from the pandemic; important
contributor to making Cardiff attractive to
visitors; always the first thing to suffer in a crisis
and the last to recover.

People live the city for culture. People visit the
city for culture. Culture is essential for growth.

The arts are something distinctive to Cardiff and
have an impact in multiple spheres - benefitting
public health, public education, and the city's
economic success.

Arts get people to socialise, using the spaces and
stages, get to keep a city alive. | always go for
food and drinks before seeing a show or a gig; it
will help revive few industries at the same time.

The cultural scene in Cardiff is the heart and soul
of the city and one of the industries worse hit by
the pandemic, particularly live music venues. If
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Misc. / Other

5.8

nothing is done to support them, we risk losing
them for good and with it a major attraction to
the city.

Culture is a pillar of society and civilisation. It is a
language that brings people together. Creativity is
paramount to wellbeing.

As a young artist based in Cardiff | feel the city
has neglected its arts, venues and independent
businesses. Even before Covid 19 venues were
constantly fighting a battle to keep their place i.e.
Gwdihw, Buffalo Bar, Tramshed, The Point, 10
Feet Tall, Flute and Tanark. On top of that touring
bands would hardly play here, instead playing in
Bristol instead. Young people born in Cardiff with
a strong interest or pursuing Music or Arts tend
to move to places like Bristol or Manchester,
where music, arts and a vibrant and diverse
culture is more celebrated. During Covid, the
pressure is even harder on these ventures and |
worry that Cardiff's interests are elsewhere, as
usual. Cardiff is a small city but a capital city
nonetheless and desperately needs a stronger
cultural image to present to the rest of the UK
and represent Wales. Cardiff is supposed to lean
towards a more vibrant city lifestyle for the
young people of Wales but instead it’s seen as a
city for stag do’s and chains that leave visitors
underwhelmed. When the Welsh people want a
more culturally rich experience, they will move
towards England or Scotland instead. I'min no
way saying this should be prioritised over
people’s health and well-being. But | feel this is
something that isn't pointed out enough in
Cardiff.

Splott has no cultural community. It’s just houses
there is nothing here to do which | think fuels a
lack of pride in the neighbourhood/asb amongst
young people/littering in the parks/no
community based interactions besides standing in
the street.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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5.11 Helping older people live in their own homes for as long as possible

A total of 57 comments were received for this priority, which have been grouped into the following

themes:

Theme

Happiness / Well-being /
Dignity

Costs

Personal Experience

Service needs more
funding

\\[o

23

%

40.4

14.0

10.5

7.0

Example Comments
Older people deserve to live in dignity. So living in
their own homes should be a priority and
enabling them to do that in a supportive way can
only be beneficial.
The fear of going into a nursing home is there for
all of us. However, these concerns have been
highlighted since the pandemic. Our elderly
generation need the familiarity of their homes
and to feel happy in their old age.
Helping older people remain in the own homes is
important for both their mental and physical
health. One thing this pandemic has shown us is
that older people are happier and healthier in
their own homes.
Gives older residents the dignity and autonomy in
making their own decisions and reduces pressure
on the overwhelmed NHS and care systems.
Too many older people have suffered through the
pandemic. Many in care homes have been virtual
prisoners with no contact with family & friends.
Staying in your own home, if you want to should
be the first option.

It costs a fraction of the cost of a care home to
keep someone in their own home. They are
happier, settled and retain their independence.
This frees resources to be spent elsewhere.

It is a safer and more financially effective option
than having older people in the increasingly
vulnerable care system.

Care homes are costly and with an ageing
population a drain and as Covid has shown isolate
the elderly from the community.

| have experience in dealing with the social care
system.
| use Cardiff social services a lot.

Adult Social Services has been underfunded for
years, and it’s a disgrace that people are being
penalised for doing the right thing by being
forced to sell their homes, which they have
worked hard for all their lives, to pay for the care
in care homes if needed, which they have already
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Misc. / Other

23

40.4

paid for thought and during their working lives by
paying their taxes.

Social care in the whole of the UK is a disgrace
and needs more investment.

Mum is in hospital I'm hoping we get her home
soon.

I'm 66.

I'm getting older and struggling to support myself
in private rental and trying to live on my pension.
The elderly need to be looked after as they have
contributed so much to society.

We need to protect the vulnerable people.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6. Appendix 4 — Reasons for Choosing Lowest Priorities

Please tell us why your lowest priority is least important to you

6.1 Rebuilding Cardiff’s cultural scene post-Covid-19 (including arts, theatre, live music, etc.)

A total of 300 comments were received for this priority, which have been grouped into the following

themes:
Theme No. %
More important issues 212 70.7

This will happen

. 61 20.3
organically
Private Sc.atitor/ - a1 147
Communities can assist
Health & Well-Being 6 2.0

Example Comments
There are more important things.

With everything that has happened, right now it
feels like a 'nice to have'. Let's get the basics right
first.

Children, vulnerable adults, climate change and
the business economy are more important than
entertainment at present.

In terms of a priority it's not something that a
'council' needs to throw resources at, for the
most part a cultural scene will evolve naturally
devised by people for themselves.

| feel that live music and culture will naturally
happen once venues can open back up.
Investment should be made elsewhere in the
interim.

Because with economic recovery this sector will
organically recover.

The cultural scene will still flourish after the crisis.

If there is a demand for such things then private
businesses will see the opportunity and respond
accordingly. Public money should be focussed on
services that only the council can/should provide.

This is something that can be left to the private
sector.

This can potentially be driven by other agencies
allowing the LA to concentrate on the other
areas.

Although this is essential for a lot of citizen’s
mental health and well-being, it's not as
important as the others.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6.2 Tackling the climate emergency through delivering our One Planet Cardiff strategy

A total of 209 comments were received for this priority, which have been grouped into the following
themes:

Theme No. % Example Comments

— Whilst | agree climate change is important,
Cardiff Council needs to focus on the residents of
Cardiff first.

— Inthe current climate unfortunately there are
more pressing issues.

106 50.7 — For now, this year, this is less of a priority.

— |l agree the climate is an issue but people are
living in worse poverty so that is essential to sort.

— Important but medium and long term aspiration.
In the short term pursuing this would support
jobs or growth.

All are important / others
rank higher

— We are a tiny nation, if the likes of the
USA/China/India to name a few are not
interested what difference we our small nation
make.

— This is bigger than a LA grandstanding and going

Local Government actions 40 191 it alone.
has limited impact ) — We can start doing more for the environment

after China and similar countries start doing more
to make improvements. Whatever small change
we manage to make is hugely off-set by them.

— Think this can only be solved through wider
national/international actions.

— Thisis not an issue. As a scientist myself a lot of
Lack of belief in climate the forecasts are based on skewed and false
emergency / More 20 9.6 information.
research is needed — | don't believe the science is correct.

— There is no “climate emergency”

More Information — It'sjust a bit vague.
required . — Don’t know enough about it.

— Alot of money is wasted on climate change which
1.9 could be put to better use.
— Waste of time.

Waste of time / money 4

— You do not have a transport system which is
required and were fed up of promises on it.
— Let's do one thing at a time.
Misc / Other 36 17.2 — We are already doing enough on climate issues.
— | think too much has been spent on cycle lanes
and new build projects.
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6.3 Tackling the city’s housing crisis by building 2,000 new Council houses, and delivering our new

homelessness model to ending rough sleeping.

A total of 78 comments were received for this priority, which have been grouped into the following

themes:

Too many housing
projects ongoing

Lots of empty
properties in the city

Protect Green Spaces

Building homes does not
tackle homelessness

Planning needs to change

27

26

20

13

12

34.6

33.3

25.6

16.7

154

Too many builders already building too many
houses due to very poor policy making by the
council.

Too much expansion already.

There are countless new residential
developments around Cardiff (e.g. Plas Dwr).
These schemes should be providing more
affordable housing than they are currently,
planning policy needs reviewing.

There are many properties that lie empty we
should be using these before building more.

There are so many empty homes and nothing is
done. Including those with overgrown gardens
and mess just left to rot. More needs to be done
with existing housing. There is enough.

Because repurposing buildings, and refurbishing
empty stock might be an alternative to new
builds.

Green spaces are important. Plus there are many
houses in the capital that lie empty that could be
refurbished. There are many offices lying empty
in the capital that could be repurposed. Tackle
these first before denying the community of it's
green spaces.

No more loss of our green spaces only build on
brown spaces.

More building means our green spaces are
eroded further. The planet is already choked and
| fear for the future of our children, our
environment and our biodiversity.

Building homes for homeless does not address
the underlying issues - it’s like building more
roads to deal with road congestion which is the
wrong response.

Many choose to be homeless. This could have
been tackled over previous years instead of now
focussing on it.

Because over the last few years the council has
passed planning permissions for lots of student
accommodation in the city. A number of these
buildings are now being changed to general
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Need affordable housing
Projects need additional

infrastructure

Very Costly

Misc. / Other

18

9.0

3.8

2.6

23.1

occupancy so | think the council needs to look at
the planning department and procedures and
tighten the control up in this area before they
even think about building more houses. We also
need our green spaces and they should not be
taken for new houses until all other possibilities
have been investigated.

Building new homes is a good start but needs to
be combined with introducing rent caps and
better regulations to be effective.

Because more and more homes are being built in
Cardiff without the surrounding infrastructure
being updated causing major traffic and flooding.

The cost will be huge, and the 2000 houses will
be occupied by people who cannot (or are
unwilling to) pay their way in society, and will
become a permanent drain on the Taxpayer of
this city.

If the "rebuilding full cost" is totally recoverable
within 5 years then that would be the only
justification for this proposal.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6.4 Investing in our parks and open spaces

A total of 215 comments were received for this priority, which have been grouped into the following
themes:

Theme No. % Example Comments
— Although important, other priorities are more
important in the short term.
— Because sadly at this time of crisis parks matter

less
Not priority - more — The issue is important, | just happen to think all
important issues at the 124 58.2 other issues mentioned are of a higher priority
moment — Our parks are great & priority must go elsewhere

in the current climate & pandemic

— Given the shortage of cash, and the other
priorities, | think the parks/open spaces can look
after themselves for a year or so.

— We have excellent parks in Cardiff but this talks
about investing in them, maintaining them as
they are would be a priority but not further

We have great parks 73 343 — Many are magnificent already

already —  Our parks are already awesome
— Cardiff already has great parks that are pretty
well maintained.
Community Volunteer - s — Parks and open spaces should be maintained by
groups to help out ) the community
— There are a lot in the city so we just need to
maintain what we have.
. — Parks and open spaces basically look after
Misc. / Other 33 155

themselves, at least in the short run.
— Parks and green spaces should already be
covered in the climate strategy.
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6.5 Helping older people live in their own homes for as long as possible

A total of 171 comments were received for this priority, which have been grouped into the following

themes:

Theme

All are important / others
rank higher

Well-being concerns

Costs / Resources

\\[o

79

26

15

%

46.2

15.2

8.8

Example Comments

All of these issues are so important it’s just that

others rank higher. Having worked in housing |
know how important it is to keep older people in
their homes in terms of well-being, pressure on
the NHS and better health outcomes.

| think it is important but not as important as
others.

This is important but | don't think it is a priority
for me this year as we need to focus on the
economy and younger people.

It's important just the others are more important.
While important, | believe others are more
important. Furthermore, if more houses became
available that in turn could help the
homelessness problem.

A vulnerable elderly person needs support in the
right environment and shouldn't be left by
themselves, introduce them into the care home
community where they will get the correct
support.

From personal experience, | don't think this is
always best for the individual. We did this with
my mother and she was still very lonely and has
been far happier since going into a home.

| can understand why this is an important priority
for many. However, the evidence I've seen
suggests a better strategy -- for mental as well as
physical wellbeing of the elderly -- is probably
supported, communal living.

| believe there are huge benefits to their mental
health if they are able to live in a community and
socialise with others.

Whilst it is ideal to stay in your own home for as
long as possible as you get older, the strain on
resources is huge and needs a separate budget
that is ring fenced for such a task.

This many not be the most cost effective option
This is very costly & timely not enough people to
do this properly.
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Not relevant to me / my
family

Shouldn’t be a concern of
the council

Older people should have
the choice

Support can be provided
by family

Misc. / Other

14

26

8.2

2.9

2.9

2.3

15.2

Not something affecting me or my family.

Itisn't relevant to my family.

Not applicable to my family and there are a lot of
new properties around aimed at older people.

This isn’t the council’s responsibility. If anything,
focus on quality care home provision.

If someone is unable to live in their own home,
for whatever reason, then it would be up to that
individual to make the necessary arrangements,
why would that be a Council issue.

Where you live is down to individual choice.
Older people need choice about where they live
including supported living schemes.

Think older people should be encouraged to live
with younger relatives or volunteers rather than
staying in their own home.

Support can be managed by family and local
support at the moment.

It will affect a small number of people.

They aren’t contributing to society so they should
minimise the costs on the public purse

Protecting old people from Covid at all costs has
caused massive damage particularly to children.

| feel that this policy only caters to one
demographic.

The council have already been very strong in this
area already.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6.6 Reducing congestion and air pollution through investing in active and sustainable travel

A total of 179 comments were received for this priority, which have been grouped into the following

themes:

Theme

All are important / others
rank higher

Concerns around
closing roads

Concerns around how
Council tackle this issue

Number of cars on road is
in decline / congestion has
reduced

\\[o

63

24

16

13

%

35.2

13.4

8.9

7.3

Example Comments

They are all important but post covid emotional

wellbeing, housing, reducing impact on users of
social services will reduce costs.

Although important, within the immediate post-
covid stage i believe this is less important in what
we need to fully recover.

| feel this is less important than any other.
Although reducing pollution is very important at
the moment | think there is so many other things
to prioritise.

| place this in the box very reluctantly! In a sense
all the issues are important.

It creates more issues with productivity as well as
pollution through traffic jams.

| don't think the town centre needs any more
upheaval right now, and all of your schemes so
far do not make the town centre accessible for
all, if anything it has caused more congestion just
outside the city centre in cathedral road.

Closing Castle Street did nothing to support this
policy, instead it has increased congestion and
pollution as it has forced people to drive further
and for longer.

Pollution is important to me but you will use it as

an excuse to waste money on things like closing
down castle st for no reason.

The Council does not have a good track record of
delivering sensible schemes that tackle pollution.
Because for Cardiff CC it is an excuse for
congestion charges.

The council is already making life difficult for the
motorist, adding more grief isn't fair.

Because ways of working post-covid are likely to
be very different, and are likely to result in
reduced congestion and air pollution.

| believe that a large minority of people will
continue to work from home and that there will
be a natural decline in the number of cars on the
road compared to previous years.

Travel has likely decreased during the pandemic
with a mandate on WFH where possible. This to
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me would imply that there is less travel and so
this can be less of a priority for the time being.

— This has the largest expenditure outlay and will
cause the greatest pain for residents that live in
the Cardiff Area.

— We can't afford to waste money on vanity
projects.

— It's expensive and won't get used.

Costs 11 6.1

— | believe that national Government is tackling this
4.5 issue already.
— This is already ongoing and covered.

Issue already being tackled 8

— Asanolder person (62) who has never been able
to ride a bike, | find the proposals for bike and
walking concerning. Very supportive of electric
buses and older people using those however.

LR e P — ldon't travel much, | am too old to ride a cycle

option to all residents 8 4.5 and public transport never goes where | want to
go - that it takes too long to have to do a double
journey - into the city centre then back out again,
usually to near where | started from but | can't
walk so far these days.

— Cyclists don't use the cycle lanes even when
they're already there.
Cycle lane issues / — Bike lanes everywhere hasn't made a difference
concerns . to how people travel. | just see more people
abusing them and using the roads still
dangerously.

— Need to sort public transport first.
— | believe it is the lack of affordable transport
Public transport issues 6 3.4 options that keeps people their cars. Our buses
and trains are far too expensive to force a switch.

— | think Sustainable travel (i.e. reducing cars on the
road) will be very difficult to achieve unless there
Difficult to achieve 3 1.7 is a dramatic (and probably unaffordable)

increase in bus routes and frequency of buses.

— Because it's minimal.
— This is unlikely to benefit me as i live in East

Cardiff and the priorities seem to be central and

—  Covid will help with this.
— Life has changed drastically.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6.7 Leading an economic recovery through supporting businesses and workers, and through

delivering our major regeneration schemes

A total of 99 comments were received for this priority, which have been grouped into the following

themes:

Theme

Regeneration
not a priority

Don't waste money

Private Sector to do this

Other Pressing issues

Welsh Government Issue

Support Business

\\[o

37

28

26

21

11

%

37.4

28.3

26.3

21.2

11.1

9.1

Example Comments
| don't think regeneration is needed.

Regeneration can wait until next year.
Concentrate on putting resources into what we
already have.

Everything else seems more important to me.

Economic recovery yes. But don't use it as an
excuse to carry out unnecessary 'regeneration’
work when there are more important things that
need attention first.

Expensive waste of money during present crisis.
Money better directed to getting house in order
and reduce debt.

The council needs to balance the revenue budget
before it indulges in regeneration schemes that
may or may not work.

I'm not convinced 'major regeneration' schemes
are good value for money. Additionally they tend
concentrate on small areas.

Businesses can enable this themselves.

| believe that business recovery and regeneration
should be left to market forces.

Private sector should lead and would thrive
anyway.

There has been way too much focus on the
economy instead of on the welfare of individuals
for far too long, but especially so during the
pandemic.

Business have had a lot of money and support
and are always put first. We need to think about
our green spaces and environment for the first
time.

The welsh government should be helping all
businesses across wales to recover from the
pandemic. Regeneration schemes is not a priority
using residents money.

I am happy for the Council to be supporting and
encouraging small and medium scale business,
but big business should be socially responsible
and giving back to Cardiff, it's council and its
people and communities.
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Hard to choose

Misc. / Other

11

7.0

111

| found it extremely difficult to choose. | suppose
| am concerned that this may not work and that
some of these schemes will be white elephants.

Traditional economic regeneration needs re-
evaluating post covid.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes

6.8 Keeping our streets and communities clean

A total of 86 comments were received for this priority, which have been grouped into the following

themes:

Theme

Other Areas more
important

Residents could assist

Already taking place

Hard to choose

Misc. / Other

No.

37

35

15

8

%

43.0

40.7

17.4

7.0

9.3

Example Comments

It's an important duty, but not necessarily the top
priority.

Although a Beautiful clean city is always
desirable, but | believe money should be spent on
healing rather than cleaning.

The rest are all critical, clean streets is more of a
luxury.

People come first not rubbish.
Because communities do this themselves anyway.
Volunteers can be used to help clean streets.

| think that this is the area where local
communities can take responsibility. Our family
does regular litter picks around our
neighbourhood.

| believe the council already do this so well.
Cardiff Council are already acting positively.

It's almost impossible to select lowest priority
from this list.

Had to put something.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6.9 Keeping our communities safe and tackling anti-social behaviour

A total of 78 comments were received for this priority, which have been grouped into the following
themes:

Theme No. % Example Comments
— It’s still important but might be eased indirectly
by the other priorities in the list
— All of the priorities are important but | believe
that by prioritising some of the other issues, such

Not priority - Tackling the as supporting young people and investing in parks
other important issues 47 60.3 and open spaces, that anti-social behaviour can
will help this problem also be improved upon
— Addressing the other issues will lessen anti-social
behaviour

— | feel like delivering on other points will help with
anti-social behaviours

— Although keeping communities safe is important,
in general | feel that Cardiff is already a safe city

Communities are already 14 17.9 to live in and so this does not need to be the

safe focus at the moment.
— | think our communities are pretty safe
This is police priority not — This is a police priority - and they receive enough
Local Authority 8 103 money to do so. Leave this to them.
— Policing often has adverse effects and provoked
more hate towards authority
. — Satisfaction and inner peace come from having a
Misc. / Other 16 20.5

purpose in life, the beauty of an environment,
and a clean and peaceful community to live in,
not through an external structure.

NB. Percentages do not total 100% as respondent comments could fall into multiple themes
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6.10 Investing in our schools and improving educational attainment, and supporting our children
and young people.
A total of 7 comments were received for this priority, which are listed below:

| feel there has already been massive investment in this area
Our young people waste many opportunities given to them that the over 50s would cherish.
A large portion of the budget is given to this.

In particular - improving educational attainment. Less emphasis on achieving educational
targets, and more emphasis on children's natural development and happiness.

Lots of money going into this already.

Invest in education yes, but consider different approaches and sustainability of continuing to
deliver education from bricks and mortar i.e. too many specialist buildings

I do not have children, so | have no direct interest in the priority in question.

Supporting vulnerable children and families through our care system

A total of 15 comments were received for this priority, which are listed below:

Too much funding already given in this area could be better used elsewhere.
These are issues for national govt.

If the central point is the care system, then you have lost every other opportunity to keep children
in their own communities with support not care.

I know people (direct family) who've had social services invasively hounding them for years to
make lifestyle changes and to get off the dole, it's a complete waste of money trying to help
people who don't want to be helped and the benefits system encourages them to NOT seek self-
sustained work.

I think our benefit system needs a major review, as | believe this country spends far too much in
this area. Children become 'vulnerable' as the parents do not prioritise their children when
deciding on how the money is spent.

Social services need to support families not remove children.
They are all important but not having any children is the reason | have picked that one.
Because | don’t rate your care system, there are better ways of tackling these issues.

This safety net has no limit. We need to strike the balance between support and building a
community that creates good living conditions and employment for all.

The care system is not the best place for vulnerable children.

Believe have enough support.
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— There is a prevailing 'have a baby get a house' attitude. People need to to find an education style
that suits them (and have appropriate teachers) and actually be enthusiastic about work.

— In my limited experience of social services, the process is at best mixed and often counter-
productive.

— Sounds harsh but a lot of these vulnerable people dont help themselves.
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7 Appendix 6 — Southern Arc Map

Southern Arc of Cardiff
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8 Appendix 7 — Promotion of the Consultation

- Cardiff Citizen’s Panel (5,500 members)

- Community Councils

- (C3sC

- Schools via Education & Lifelong Learning

- Youth Council

- PSB Members

- Tenants Website

- Partnership Team (to pass to Faith Groups, PCC, Disability groups including the Deaf Hub and
RNIB)

- Members

- Cardiff Council website

- Ask Cardiff Live Consultations Page

- Staff Intranet

- DigiGov

- Email to all staff from Staff Information

Social Media Presence
- Cardiff Council’s corporate accounts on Facebook, Twitter and Instagram
- Caerau (Cardiff) Residents
- Caerau and Ely MATTERS
- Residents of Canton & Riverside, Cardiff
- Victoria Park Matters
- Connect Cathays
- Keep Cathays Tidy
- Fairwater Community Group
- Gabalfa/Llandaff - Community Page
- Gwaelod y Garth villagers
- Heath & Birchgrove (Cardiff) Community Information Group
- Llandaff North & Whitchurch Daily Life Cardiff
- Llanishen and Thornhill Community Page
- Llanishen Residents' Group
- Llanishen & Rhiwbina Past And Present
- Ilove Llanishen and north Cardiff
- Llanishen Parks Group
- Llanrumney News
- Pentyrch Community Group
- Friends of Roath Brook. Protecting Penylan's parks
- Pengam Green residents
- Rhiwbina Community News
- Roath Living Streets Group
- Rumney Community
- Rumney and Cardiff East News
- Rumney News
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- People of Splott

- Westfield Park Residents, St Fagans Cardiff
- St Mellons News And Info

- Trowbridge, Cardiff News and Events

- MyWhitchurch

- Friends of Whitchurch Library Park

- Tongwynlais Village

- Cardiff Covid-19 Mutual Aid Network

- Riverside Covid-19 Mutual Aid Group

- Canton Covid-19 mutual aid group

- Llanishen Covid -19 Mutual Aid Group

- Llandaff North COVID-19 Assistance

- Grangetown & Leckwith Covid Mutual Aid

- Cyncoed Covid-19 Mutual Aid Group

- Whitchurch COVID-19 Assistance Group

- Roath / Cathays / Gabalfa / Heath Mutual Aid Group
- Splott/Adamsdown Community Noticeboard

- Pontprennau Coronavirus Community Support

- Fairwater & Pentrebane Mutual Aid for Covid-19 Coronavirus
- Ely and Caerau Covid-19 Support

- Thornhill Covid-19 - Mutual Aid

- Covid-19 Support and Positivity Cardiff

- Penylan Covid-19 Community Support

- Rumney Coronavirus Support Group

- Cardiff Coronavirus Support

- Cardiff North Coronavirus Response

- Llanrumney Coronavirus Support Group

- Pentwyn & Llanedeyrn Coronavirus Community Help

- Gwaelod y Garth Villagers

- Creigiau Hub

- Pentyrch & Creigiau Hub

- Pentyrch Community Group

- Pentyrch Community Council FB Page



